
Get More from SAP Concur and More Time Back in 
Your Day 
Extended Services
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Extended Services Bring You Expert Support
 
At SAP Concur, we understand there are 
only so many hours in the day, and only one 
of you. So when it comes to helping your 
users get the most out of your SAP Concur 
solution, there may be times when you need 
a little support. 

Our Extended Services are designed to help 
you save time and maximize your 
investment. From user support and expense 
audits to solution maintenance, simply 
choose the services that matter to you and 
leave the rest to us. 

CONCUR ESSENTIAL CARE

Concur Essential Care gives you a primary 
point of contact to assist you with all 
of your post-deployment needs. Your 
SAP Concur consultant will take care of 
routine administrative support and secure 
troubleshooting for common day-to-day 
maintenance of your SAP Concur solution, 
while also providing ongoing guidance 
and best practice recommendations. The 
end result is more time for you and the 
comfort of knowing you’re maximizing your 
investment.

EXPENSE REPORT AUDITING

Expense Report Auditing from SAP Concur 
provides dedicated resources to verify and 
substantiate your employees’ expense 
reports to ensure compliance and control—
all while reducing your processing costs.

USER SUPPORT DESK

With User Support Desk, SAP Concur 
acts as the first point of contact for your 
employees via phone, email or live chat. Any 
of your employees can contact us regarding 
an application question, service request or 
an incident involving unexpected behavior 
of any SAP Concur solution—saving 
you time and giving your employees the 
answers they need, when they need them.

© 2022 SAP SE or an SAP affiliate company. All rights reserved.



3 / 3

The Benefits of Extended Services

EXPENSE REPORT AUDITING 

With Expense Report Auditing you can 
enforce your policies without spending time 
monitoring your people. Simply choose the 
level of audit that’s right for your company, 
and we’ll conduct the appropriate audits, 
providing you with reports of any exceptions. 
Expense Report Auditing delivers: 

 • A neutral third party to conduct audits on 
your behalf.

 • Fast service with 90 percent of audits 
complete within 36 hours.

 • Audit support for every language 
available in Concur® Travel & Expense.

 • The flexibility to support different rules 
for different employee groups and 
address unique reporting requirements.

USER SUPPORT DESK

User Support Desk provides dedicated 
experts that give your employees the right 
answers right away. You will benefit from:

 • Enhanced employee satisfaction with 
a knowledgeable, positive support 
experience.

 • Support from SAP Concur experts 
resolving most issues on the first call.

 • Increased adoption and policy 
compliance as end-users become more 
efficient with SAP Concur.

 • Assistance with change management 
when rolling out or expanding.

 • Significantly reduced or eliminated 
intervention by administrators, allowing 
them to focus on mission-critical tasks.

 • English-language support 24/7/365.

 • Multi-language support during normal 
business hours.

CONCUR ESSENTIAL CARE

After your go-live, Concur Essential Care 
helps you manage your specific SAP Concur 
configuration—from keeping up with new 
features and updates to taking control of 
day-to-day system maintenance. Your SAP 
Concur consultant will:

 • Eliminate the need for your people 
to spend time in training or executing 
system administrative tasks on an 
ongoing basis.

 • Improve efficiencies by applying best 
practices and facilitating the adoption of 
new features.

 • Monitor application processes and jobs 
to ensure successful completion and 
compliance, while  troubleshooting errors.

 • Assist with identifying usage gaps 
and formulating strategies to ensure 
maximum adoption.

 • Review monthly release notes and advise 
you on upcoming new features. 

 • Identify common issues and assist with 
educating users. 

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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No part of this publication may be reproduced or transmitted in any form or 
for any purpose without the express permission of SAP SE or an SAP affiliate 
company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any kind, 
and SAP or its affiliated companies shall not be liable for errors or omissions 
with respect to the materials. The only warranties for SAP or SAP affiliate 
company products and services are those that are set forth in the express 
warranty statements accompanying such products and services, if any. 
Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue 
any course of business outlined in this document or any related presentation, 
or to develop or release any functionality mentioned therein. This document, 
or any related presentation, and SAP SE’s or its affiliated companies’ 
strategy and possible future developments, products, and/or platforms, 
directions, and functionality are all subject to change and may be changed by 
SAP SE or its affiliated companies at any time for any reason without notice. 
The information in this document is not a commitment, promise, or legal 
obligation to deliver any material, code, or functionality. All forward-looking 
statements are subject to various risks and uncertainties that could cause 
actual results to differ materially from expectations. Readers are cautioned 
not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP SE 
(or an SAP affiliate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective 
companies. 

See www.sap.com/copyright for additional trademark information and 
notices.

Learn more at concur.com

Follow SAP Concur

http://www.sap.com/copyright 
https://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/
https://plus.google.com/+concur
https://twitter.com/sapconcur
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