
Financial Services 
Companies Respond 
to Economic Changes

We recently conducted a survey among SAP Concur customers in the financial services industry 
about the effects of inflation and changing work environments on travel and expense policies and 
processes. Specifically, respondents answered questions about what, if any, changes their company 
has made to meals, mileage, work-from-home, and audit policies. 

Meals

What is the total amount per day your policy 
allows for meal reimbursement?

28%
10%

No limit

Depends on the 
location of travel

Are you considering or have you already changed 
the meal reimbursement amount due to the 
current economic pressures? 

No Considering Yes

61% 21% 18%

Is your company using a per meal rate (e.g. 
Breakfast $20, Lunch $30, Dinner $50) or 
a per day rate (e.g. max $100/day)?

35%

21%

44%
No dollar limits 
on meals

Per meal rate

Daily rate

Does your company use a per diem instead of a 
daily rate?

11%
Yes

78%
No

5%
Depends on 
location

5%
Depends on 
employee

Do you have different rates for domestic and 
non-domestic meal reimbursement?

13%
Yes

87%
No

31% 31%

$60 $100 $150



Mileage

Work-From-Home Audit

Do you have a limit on personal car mileage after 
which you require an alternative mode of 
transportation (i.e. rental car)? 

Are you enforcing the deduction of “daily commute” 
mileage costs from mileage claims?

Have you changed your policy to support long-term 
work-from-home?

Have you created any new expense types for work-
from-home expenses?

Have your audit processes changed as a result of 
the economic pressures?

Has there been a change in spend on items that 
may be considered as employee benefits?

Is your company using the standard flat IRS 
reimbursement rate or a Fixed and Variable Rate 
(FAVR) allowance for mileage reimbursement?

If using the standard reimbursement approach, 
do you reimburse above the published IRS rate?

91%

94%
IRS Rate

6%
FAVR Rate

No

83% 17%

No Yes

If yes, what is your mileage maximum threshold?  

200
350
400
600

m
iles

40%
Yes

60%
No

30%
Yes

40%
No

10%
No, but 
considering

17%
Depends on 
employee

3%
Yes, but will 
discontinue

22%
Yes

78%
No

83% 17%

No Yes

94%No
3% Yes
3% No, but considering

Scan here to learn more about how financial services companies have adapted to a 
changing business environment, or contact your SAP Concur Customer Success Partner.
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