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Event Planning Made Simple for Kelly
Concur Event Management by Groupize Empowers 
Employees to Plan and Manage Large Meetings
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Quick Facts

Company Name 
Kelly

Solutions  
• Concur® Travel
• Concur® Event Management by Groupize

Industry
Professional Services

Company Size  
7,100 worldwide

Location
Troy, Michigan  

Why SAP Concur?
Kelly needed to move away from a central event 
planning team in favor of business units self-
managing events and it needed integration with 
Concur Travel. With Concur Event Management by 
Groupize Kelly found a solution that met its needs 
and was ready to use immediately – with only 
eight days from the first demo to having a signed 
contract.

ABOUT KELLY 
Kelly connects talented people to companies in need of their skills in areas including Science, 
Engineering, Education, Office, Contact Center, Light Industrial, and more. We’re always thinking 
about what’s next in the evolving world of work, and we help people ditch the script on old ways of 
thinking and embrace the value of all workstyles in the workplace.



One Solution for Everyone
At Kelly, executive admins plan more than 30 large 
meetings each year and the company have several high-
profile incentive trips of 100–150 people. Without a 
dedicated internal meeting resource, the company wanted 
to provide a solution for self-service meeting management 
and planning that could streamline the process of tracking 
and managing meeting registrants as well as support the 
creation of registration websites. And it needed a solution 
in weeks, not months.

Turning to Concur Event Management by Groupize, Kelly 
found a solution that was a simple add-on to Concur Travel 
and was ready to use immediately. The company was able 
to begin building a registration website the first time 
logging on to the platform and had the website live in less 
than 30 days after the project kickoff. As an added bonus, 
it is able to offer an Attendee Event app, not only for its 
annual incentive trips, but for any meeting.
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“We love being able to offer our Executive 
Admins as well as other departments the 
autonomy of planning their own events, 
knowing we have workflows and controls in 
place to enforce policies and appropriate 
contracting processes.”
Paula Flowers, Sr. Procurement Manager: Travel & Expense, Kelly
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“We are so thankful we found Concur Event Management by 
Groupize. Our previous solutions certainly couldn’t 
support what we’re trying to do,” said Paula Flowers, Sr. 
Procurement Manager: Travel & Expense, Kelly. “It is now 
possible for both professional planners and executive 
admins to use the same tool.”

Other solutions it considered were complicated and 
expensive and relationships with previous event tech 
providers were cold and impersonal. With Concur Event 
Management by Groupize, implementation was flexible 
and customized to Kelly’s unique needs and employees 
have given the solution a 10 out of 10 rating.

ABOUT SAP CONCUR
SAP® Concur® is the world’s leading brand for integrated 
travel, expense, and invoice management solutions, driven 
by a relentless pursuit to simplify and automate these 
everyday processes. The highly-rated SAP® Concur® mobile 
app guides employees through business trips, charges  
are directly populated into expense reports, and invoice 
approvals are automated. By integrating near real-time 
data and using AI to analyze transactions, businesses can 
see what they’re spending, improve compliance, and avoid 
possible blind spots in the budget. SAP Concur solutions 
help eliminate yesterday’s tedious tasks, make today’s 
work easier, and support businesses to run at their best. 
Learn more at concur.com or at the SAP Concur blog.

MANAGE SPEND
Enforce policies with rules 
and approval workflows. 

IMPROVE EMPLOYEE 
EXPERIENCE
Simplify registration for 
attendees by creating a  
branded event website. 

INCREASE VISIBILITY
Tap into spending data  
insights that can drive  
future budget decisions.

https://www.concur.com
https://www.concur.com/newsroom


Follow SAP Concur

Learn more at concur.com
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and  
may be changed by SAP SE or its affiliated companies at any time for  
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP SE 
(or an SAP affiliate company in Germany and other countries. All other 
product and service names mentioned are the trademarks of their 
respective companies. See www.sap.com/trademark for additional 
trademark information and notices.

https://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/SAPConcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur
https://www.sap.com/trademark
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