
Adelman Travel ensures client safety and security by 
utilizing a best in class risk management solution. With 
the ability to proactively communicate with travelers, 
Adelman uses TMC Messaging to immediately assist 
their clients in the event of a crisis.  

About Adelman Travel
For the past 29 years Adelman Travel has been a leader in the travel industry, 
providing their clients with responsive, customer-focused service and best 
in class technology solutions. Headquartered in Milwaukee, Wisconsin, 
Adelman serves enterprise companies on a global scale. “We’re a large, small 
company,” says Ivan Imana, Chief Information Officer for Adelman Travel. 
“One of the things that we focus on is delivering a superior technology to our 
clients. We’re able to adapt our service and technology to solve the business 
problems for a client because we feel that one solution doesn’t fit all.” 

Company Name
Adelman Travel

Solutions:
• Concur® Travel

• Concur® TripLink

• Concur® Risk Messaging

Industry
Travel 

Company Size
350 Employees

Location
US

Why Concur
• Flexibility

• A totally customizable solution

• Time-savings 

• Real time, accurate data  

Adelman Delivers the Ultimate Value to their 
Clients with TMC Messaging 

“As a travel management company there’s a 
baseline responsibility that we have to deliver 
to our travelers regarding events occurring 
around the globe. We feel it is important 
to have a best in class solution to offer our 
clients.”
Ivan Imana, Chief Information Officer, Adelman Travel 

Why Adelman Chose Concur TMC Messaging 
Adelman Travel, a Concur Preferred TMC Partner, is committed to delivering 
the highest level of service to their clients, including a dedication to traveler 
safety. By implementing TMC Messaging, Adelman has transitioned to an 
automated risk management process which enables agents to communicate 
proactively with travelers and potentially avoid emergencies. By integrating 
with the Concur platform, Adelman effectively serves the varied needs of 
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their clients. “You can leverage the solution above and 
beyond risk because the messaging platform is powerful. 
It’s where you can integrate expense policy; you can 
integrate travel policy, or just general messaging. It’s 
focused on the employee.” Imana continues, “When 
it comes to risk, there’s not one size fits all. Every 
corporation is based upon their industry, based upon their 
travel needs; they’ll have very specific things that they’re 
going to want to take advantage of. TMC Messaging 
really gives us the flexibility to customize and suggest the 
various solutions to our different clients.”

Timing is Everything 
The two-way communication system enables Adelman 
to take immediate action before emergency situations 
occur. Utilizing phone, email and SMS, the system is 
used to communicate itinerary specific information, with 
message tracking that captures message delivery, receipt 
information, and response. “TMC Messaging can mean 
a lot of different things. It could be that, at the base of 
the context, the system is sending outbound messages 
in real time to the traveler. Above and beyond that, the 
two-way communication system can also be leveraged to 
inform the traveler about policy and the best way to travel 
in a country,” says Imana. “It can leverage the different 
communication platforms.” 

“We leverage TMC Messaging so that we can provide real-time service 
to our clients when travel disruptions occur.” 
Ivan Imana, Chief Information Officer, Adelman Travel

“The road warrior is someone who is involved in a lot 
of different tasks and is going to have a lot of different 
emails. Having the ability to send timely information 
when they’re most likely going to be thinking about that 
situation is very important. “For example, if you get an 
email three days before you travel, that you’re supposed 
to be taking the black car service in Paris as opposed to 
taking the taxi service, you may not remember that as 
you’re walking through the airport. As opposed to when 
you land in your destination and you’re walking through 
the airport, you receive an SMS message in real time that 
reminds you to ‘take the black car service that is awaiting 
your arrival at curb X’. That’s much more powerful.”

Duty of Care 
By tracking traveler locations within TMC Messaging, 
Adelman has a simple one-look overview of all client 
traveler locations with country-specific risk levels. 
This enables agents to respond quickly and partner 
with clients to meet duty of care requirements. “In our 
client base we have a lot of employees who travel for 
companies to high-risk destinations, and those companies 
do need to provide duty of care to their employees when 
they’re traveling on business,” explains Imana. In an 
emergency scenario, Adelman delivers a seamless and 
efficient service to clients, maximizing traveler safety and 
mitigating potential risks. 


