
Blick Rothenberg: Simplifying Spend 
Management Through SAP Integration
Global Clients Use Automated Mobile App Expense 
System to Increase Business Productivity

SAP Concur Blick Rothenberg Case Study | EXTERNAL
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Quick Facts

Company Name
Blick Rothenberg – Global Business Services, 
part of CogitalGroup

Solutions  
• Concur® Expense
• Concur® Intelligence
• Receipt Audit
• Service Administration
• SAP® Concur® mobile app

Industry
Professional Services

Company Size  
Supporting clients with small to mid-sized 
operations in UK and across EMEA

Location
London, UK  

Why SAP Concur?
Blick Rothenberg needed to integrate their 
existing global platform, SAP Business One®, with 
an easy-to-use mobile expense app experience 
that offers data synchronization and automation 
for their global clients. 

ABOUT BLICK ROTHENBERG
Blick Rothenberg’s Global Business Services team provides specialized outsourced tax, accounting, 
and advisory services to more than 600 clients with subsidiaries in the UK and beyond in 90 
countries and growing. The firm is passionate about providing high quality services and technical 
expertise through investment in people and innovative technologies. 

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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“Concur Expense has been transformational in 
both how we service clients, giving additional 
flexibility when deploying solutions, and allowing 
us to focus on service as opposed to back-office 
administration.”
Simon Gleeson, partner at Blick Rothenberg

A relationship-focused firm, Blick Rothenberg delivers market-leading business 
advisory and accounting services to more than 600 internationally headquartered 
clients. As their roster of clients grew and expanded across international borders, 
they faced a variety of business needs and complex local tax laws across regions. 
The company’s financial leadership needed a modern expense solution  
that can integrate with their existing business management platform, SAP 
Business One, to provide synchronization, automation, and an easy-to-use  
mobile experience that can be tailored to their clients’ specific business needs. 
After an extensive RFP process, they determined Concur® Expense can advance  
their client’s expense management needs on mobile devices.

Smart Automation for Complex Business Needs

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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“Strong and critical to our growth, we plan to 
scale and expand our expenses and reimbursement 
offerings, and SAP Concur is going to be a major 
part of that.”
Simon Gleeson, partner, Blick Rothenberg

Blick Rothenberg, operating as a part of the 
CogitalGroup, supports entrepreneurial 
businesses, their owners, and managers in 
achieving long term, sustainable success  
through the provision of critical business  
support and advisory services. The majority of 
Blick Rothenberg’s clients are small businesses 
operating in each local territory as part of a larger 
group that want to give their employees access 
to the same tools and support globally to meet 
the needs of the modern mobile workforce. The 
firm recognized start-up clients had little 
infrastructure, processes, and tools in-house  
to manage international operations, while 
established companies relied on outdated, 
manual processes that lead to little control,  
lack of visibility, and unauthorized  
travel expenses. 

Blick Rothenberg chose Concur Expense and  
the SAP® Concur® mobile app to support client 
engagements that require a rich user experience, 
both at the employer level (Finance and HR)  
as well as at the employee level. SAP Concur 
provides new efficiencies and cost savings 
through automation, as well as enhancing the 
employee experience with an intuitive mobile 
platform. The mobile app is easy to use and 
offers quick, accurate reimbursements. Clients 
now use a single reporting and expense 
management solution that integrates with  
their SAP Business One platform for secure,  
web-based access to all of their  
accounting information.

Simon Gleeson, partner at Blick Rothenberg,  
said incorporating SAP Concur solutions such  
as Intelligence, Receipt Audit, and Service 
Administration, allows the company to create  
a unique, robust offering and market-leading 
solution for clients across the globe. For example, 
by combining the firm’s Employer Tax advisory 
services with SAP Concur solutions, Blick 
Rothenberg can offer a mobile solution to clients 
that is authorized globally, adheres to client 
policies, and allows for simplified year-end 
reporting, such as P11ds in the UK and VAT 
reclaim across multiple territories. The company 
can also configure tax and advisory services for 
clients within Concur Expense, and Gleeson 
reports that data entry errors with year-end 
filings are greatly reduced.

As a company that values a culture of 
continuous-improvement, Blick Rothenberg 
looks to technology as a catalyst to provide 
exceptional service and support to clients. To 
pivot from a reactive process to identify VAT 
issues, they modified specific processes within 
Audit to proactively check for VAT issues. Any 
potential problems are now routed to a member 
of the Blick Rothenberg team rather than being 
automatically rejected and returned to the client.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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95%
Adoption rate

30%
Set-up times reduced

3 days
Average reimbursement period,  
reduced from 3–4 weeks

2 FTEs
Automation eliminated manual  
input equivalent

ABOUT SAP CONCUR
SAP® Concur® solutions simplify expense, travel,  
and invoice management for greater visibility and 
control. For more than 20 years, these leading, 
innovative solutions  have kept customers a step  
ahead by delivering time-saving tools, connected 
spending data, and a dynamic ecosystem of diverse 
partners and apps. User-friendly and business-ready, 
SAP Concur solutions unlock powerful insights that 
help businesses reduce complexity and see spending 
clearly, so they can manage it proactively. For more 
information, visit concur.co.uk

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

https://www.concur.co.uk


© 2019 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and 
may be changed by SAP SE or its affi  liated companies at any time for 
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to diff er materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affi  liate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See www.sap.com/copyright for additional trademark information 
and notices.

Learn more at concur.co.uk

CS BLICK ROTHENBERG enUK (19/01) 

Follow SAP Concur

https://www.concur.co.uk
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/
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