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Small Business Accounting Tools 
Net Big Results
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Quick Facts

Company Name
Atlanta Convention and Visitors Bureau

Solutions  
• Wipfli's Concur Connector for Intacct
• Concur® Expense
• Concur® TripLink
• Concur® Intelligence
• Concur® Managed Reporting
• Concur® Audit Services
• Concur® Service Administration
• Concur® Expense Pay

Industry
Nonprofit

Company Size  
85 employees

Location
Atlanta, GA

Why SAP Concur & Wipfli?
• Effortless integration of SAP Concur with

Intacct  Accounting System
• No IT involvement required
• Significant time savings over manual process

ABOUT ATLANTA CONVENTION & VISTORS BUREAU
Atlanta Convention & Visitors Bureau (ACVB) is the liaison between meeting planners, tour operators 
and more than 800 member organizations.

The tourism bureau positions Atlanta as the leading destination for conventions and tourism through 
aggressive sales and marketing programs. ACVB’s efforts support Atlanta’s $12 billion hospitality  
industry, sustaining 230,000 jobs for metro Atlantans and generating 42 million visitors each year.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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When most people think about account-
ing integration, they imagine lengthy  
deployment cycles, multiple project 
meetings and significant interaction  
with IT. But when Atlanta Convention  
and Visitors Bureau decided to deploy 
Wipfli's Concur Connector for  Intacct, it 
took just 30 minutes and zero  IT 
involvement.

CHALLENGE: CAN A SMALL BUSINESS TAKE 
ADVANTAGE OF IT SOLUTIONS NORMALLY  
RESERVED FOR LARGE ENTERPRISES?
The path to adopting new technology is markedly 
different between a small business and a corpora-
tion. While large organizations employ teams of  
IT specialists, at a small business, the research  
and implementation are often done by just a few  
people within departments. 

“I felt as though I was implementing software all 
the time,” says Braam Du Plooy, Controller at the 
Atlanta Convention & Visitors Bureau (CVB), a  
private nonprofit organization with 85 employees. 

“In addition to my actual financial duties, I had to 
make time in my schedule for finding the right 
technologies, assessing the risk involved, imple-
menting them and synchronizing with existing  
systems. It got overwhelming at times.”

A SAP Concur client for over 10 years, the Atlanta 
CVB was an early adopter of Concur Expense and 
had recently migrated their accounting system to 
Intacct while simultaneously implementing other 

reporting and business performance software.  
The disruption was reason enough for the small  
accounting team to take a manual approach when 
it came time to incorporate expense reimburse-
ments into Intacct. 

“It was a painstaking process. We first had to down-
load the Concur Expense extract file, then convert 
it to a format Intacct would recognize. All the data 
had to be sorted and columns arranged correctly,” 
Du Plooy says. “It took eight hours each month, 
maybe up to ten. In a small company, time is liter-
ally money, and that eight to ten hours amounts  
to a lot.”

SOLUTION: FLEXIBLE DATA MAPPING ALLOWS 
RAPID DEPLOYMENT OF EXPENSECONNECT 
What Du Plooy didn’t realize at the time was 
the ease and minimal time involved in  
deploying the SAP Concur + Wipfli  
ExpenseConnect solution. 

“I had implemented one software solution after 
another, so I was at the point where I couldn’t  
prioritize yet another one,” he says. “For half a year 
I entered expense data manually only because I 
thought deploying another software would take  
too much time.”

ExpenseConnect’s flexible data mapping, however, 
made set up easy. During the initial phone session 
with Wipfli, Du Plooy was able to send a test file 
and immediately map GL codes between  SAP 
Concur and Intacct.  

The Path to Adopting New Technology

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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“It took merely half an hour on the phone, and I 
didn’t have to involve IT,” he says. Having previous-
ly manipulated data fields to accommodate their 
manual process, Du Plooy wasn’t surprised when 
the test revealed errors in their system. “I recog-
nized right away the fields we had to reconfigure, 
requested Concur’s help, and they had it done in 
less than a week.”

RESULTS: CLEANER DATA. ACCURATE  
ALLOCATIONS. OPTIMIZED RESOURCES
Today, the SAP Concur + Wipfli ExpenseConnect 
solution provides the Atlanta CVB with seamless, 
automated accounting integration. Data is 
extracted securely in real-time. Expenses are  
allocated correctly. Reports are easily generated. 
The significant time savings has enabled the  
CVB’s accounting team to focus on other tasks.

“Whereas my accounting manager used to spend 
hours manually entering data into the system,  
now she is more focused on quality control,”  
Du Plooy says. “Not only is our integrated account-
ing system accurate and consistent, but it has 

identified areas of improvement in our processes 
and allows us to use our resources differently.  
The whole dynamics of my team is changing.”

Learn more about Wipfli ExpenseConnect  by 
visiting the SAP Concur App Center or watch the 
video to see how easy Wipfli  integrates with SAP 
Concur.

ABOUT SAP CONCUR 
SAP Concur® solutions take companies of all sizes 
and stages beyond automation to a completely 
connected spend management solution encom-
passing travel, expense, invoice, compliance and 
risk. For more than 20 years, these leading, innova-
tive solutions have kept customers a step ahead by 
delivering time-saving tools, connected spending 
data and a dynamic ecosystem of diverse partners 
and apps. User-friendly and business-ready, SAP 
Concur solutions unlock powerful insights that 
help businesses reduce complexity and see spend-
ing clearly, so they can manage it proactively. For 
more information, visit concur.com.

“It took eight hours each month, maybe up to ten. In a small 
company, time is literally money, and that eight to ten hours 
amounts to a lot.”
Du Plooy, Controller at the Atlanta Convention & Visitors Bureau

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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http://www.concur.com


© 2018 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and 
may be changed by SAP SE or its affi  liated companies at any time for 
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, 
or functionality. All forward-looking statements are subject to various 
risks and uncertainties that could cause actual results to diff er materially 
from expectations. Readers are cautioned not to place undue reliance on 
these forward-looking statements, and they should not be relied upon in 
making purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affi  liate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks 
of their respective companies. 

See www.sap.com/corporate-en/legal/copyright/index.epx for additional 
trademark information and notices.
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Learn more at concur.com

Follow SAP Concur

http://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/
https://plus.google.com/+concur
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