
Service Administration for Healthcare

Gain the Full Power of SAP Concur  
with Enhanced Support and Expertise
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Get the most out of your SAP Concur system  
with enhanced support through Service 
Administration for Healthcare

DRIVE SUCCESS WITH SERVICE ADMINISTRATION FOR HEALTHCARE

Goal achievement 
Achieve your goals by scheduling sessions with experts for ongoing consulting, configuration,  
and training for new authorized support contacts.

Innovation 
Stay one step ahead with reviews of upcoming release notes tailored to your SAP Concur configuration.

Mission-critical support 
Run optimally with preferential handling for all support cases and service requests, including access to 
an urgent care support phone line.  

Service Administration for Healthcare provides 
your organization with a designated Service 
Coordinator and a team of consultants trained in 
best practices for travel and spend management 
in your industry. Your Service Coordinator will 
understand your unique SAP Concur configuration, 
so they can offer ongoing strategic guidance and 
recommendations to ensure your institution is 
making the most of its investment.

You’ll have direct access to support, saving your 
team valuable time so you can instead focus on 
more strategic initiatives that will further your 
institution’s mission and goals. We’ll also help  
you perform system updates and implement new 
SAP Concur features to keep your configuration 
running at optimal efficiency. 

At SAP Concur, we understand that our healthcare clients have a unique culture and specific 
needs. Service Administration for Healthcare is an enhanced service offering  
built just for you. 

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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With Service Administration  
for Healthcare, you receive: 

• Access to a team of consultants dedicated to healthcare clients

• Preferential handling for all support cases and service requests

• Schedule an expert session

• Annual site review

• Travel allowance support and maintenance

• Collaboration with your Travel Management Company (TMC)

• SAFE-Start cross-functional review of new implementations and on-going 
phases prior to launch of the deployment objective 

• System administrator training consulting

• Biannual in-person consultations – one of those being at Fusion – to 
address business challenges, discuss best practices, and drive platform 
optimization

Take the next step 
To learn if Service Administration for Healthcare is right  
for your organization, contact your SAP Concur account manager. 

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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About SAP Concur 
SAP Concur is the world’s leading provider of integrated 
travel, expense, and invoice management solutions, driven 
by a relentless pursuit to simplify and automate these 
everyday processes. With SAP Concur, a top-rated app 
guides employees through every trip, charges are 
effortlessly populated into expense reports, and invoice 
approvals are automated. By integrating near real-time data 
and using AI to audit 100% of transactions, businesses can 
see exactly what they’re spending without worrying about 
blind spots in the budget. SAP Concur eliminates 
yesterday’s tedious tasks, makes today’s work easier, and 
helps businesses run at their best every day.

Learn more at concur.com or the SAP Concur blog.

Learn more at concur.com

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affiliate company.

The information contained herein may be changed without prior 
notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other 
software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company 
for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for 
errors or omissions with respect to the materials. The only warranties 
for SAP or SAP affiliate company products and services are those that 
are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as 
constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or 
its affiliated companies’ strategy and possible future developments, 
products, and/or platform directions and functionality are all subject 
to change and may be changed by SAP SE or its affiliated companies 
at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements 
are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned 
not to place undue reliance on these forward-looking statements, and 
they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx 
for additional trademark information and notices.

http://www.concur.com
http://www.concur.com/newsroom
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