
Survey 
Snapshot: 
Five Key Stats Point to the 
Need for AP Automation 
In Workflows

SAP Concur Tip Sheet

© 2020 SAP SE or an SAP affiliate company. All rights reserved.



Your peers weigh in on 
gaps in AP efficiency.

Over 200 finance, technology, and operations 

personnel took part in a survey focused on 

spending and AP efficiency. Manual processes 

continue to be a source of errors, delays, and 

lost productivity at organizations from various 

industries. Here are five key stats to keep in 

mind as your organization continues to deal 

with unexpected expense types, uncertainty, 

and challenges.

Significant pain from missing POs and more. 

According to the data, 94% of survey respondents still manually process  
payments for non-PO invoices, check requests, and one-offs. One analyst  
indicated “invoices missing POs and parked invoices” were two of the  
biggest pain points in their organization.

Errors impacting month-end closings. 

About half (46%) of those surveyed indicated problems with current processes 
(data entry errors, coding errors, late invoices) impact their month-end close,  
which could in turn affect reconciliation, reporting, and result in lack of  
visibility for organizations. 

Inefficient check cutting processes persist. 

Two-thirds (63%) of participants say their current process requires someone  
to go into an office to print and mail checks. A VP of Finance for a life sciences 
company explained, “COVID has proven to make AP related tasks most 
cumbersome to accomplish in a remote environment given our manual nature.” 

Essential AP processes are still done manually. 

Over half (58%) of survey participants indicated their current processes  
require manual intervention to facilitate the approval of invoices; posting, 
processing, and tracking recurring payments were all cited as problematic.     

Scalability relies on adding manpower.  

When asked whether they could increase current payables volume without  
adding a full-time employee, only 55% of those responding agreed. An AP 
Supervisor in healthcare added, “As our system continues to grow, we have to 
continue to implement changes that allow us to keep up with workflow without 
adding full-time employees.” 

© 2020 SAP SE or an SAP affiliate company. All rights reserved.



Tighter spending 
controls help facilitate 
growth and value 
creation at peer 
organizations. 

As spend management expands in scope and 

complexity, successful teams will adapt quickly 

to a distributed working environment. This survey 

data points to an increasing need for technology 

to replace manual processes – specifically, 

automating accounts payable and data capture to 

optimize efficiency, workflows, and productivity. 

Trends going forward include:

Optical character recognition, artificial intelligence,  
and machine learning. 

These technologies capture and categorize receipts and invoices, thereby  
minimizing manual processes, reducing errors, and human intervention.  
This also minimizes the need to fix month-end close numbers and time spent  
on manual audits.   

Streamlining entire processes and workflows. 

AP automation significantly reduces the time it takes AP personnel to process  
and pay expense reports and vendor invoices, simplifying these workflows from 
receipt to payment. SAP® Concur® solutions customer Recordati decreased  
the time spent “chasing paper invoices” by 50%. 

Digital workflows offer clear business value.   

IDC conducted a study of Concur® Invoice users and found that digitizing AP 
processes contributed substantially to value creation. From monetary savings,  
IDC calculated average annual benefits of $662,700 per organization ($3,258  
per 1,000 invoices). AP automation also yields significant soft benefits, with  
75% less time to process an invoice and 40% more efficient auditing staff. 

IDC White Paper, SAP Concur Facilitates Automated Management of Financial Operations 

Especially in today’s work environment, when spending channels are more fragmented, 
innovative technology solutions and disciplined spend governance are essential to business 
health and gaining competitive advantage.
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Additional Resources 
To learn more about SAP Concur solutions 
visit us online or contact your SAP Concur 
account manager.
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