
Solutions for Ground Transportation | EXTERNAL

Drive cost savings. Increase visibility.  
Improve your traveler’s experiences.
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DUTY OF CARE WITH  
CONCUR LOCATE
Integrates with Concur Locate to 
give you greater, real-time location 
awareness of employees. Trip drop 
off location feeds into your Concur 
Locate dashboard.

SAVE MONEY WHILE  
IMPROVING VISIBILITY INTO 
SPEND
Uber for Business enables cost 
savings over taxi and black car, and 
visibility into ride share spend across 
all your business travelers company-
wide.

• Instant Setup and Provisioning. Give your employees 
access to the benefits of the Uber for Business and SAP 
Concur integration with a few clicks.

•  Automated Expensing. Take the "work" out of expensing. 
Employees' rides with Uber for work will flow directly into 
SAP Concur expense reports with all the ride details 
completed. No manual entry is required.

• Improved Visibility & Reporting. Get detailed trip views 
and additional data for visibility into ground spend, cost 
savings, and business traveler activity through the Uber for 
Business dashboard.

• Reward Your Business Travelers: Employees can sign up 
for Uber Rewards, where available, and take rides using 
their business profile to earn points that can be redeemed 
for rewards they can use on personal rides, orders 
through Uber Eats, and more. Additional reward benefits 
can include priority pickups at airports and highly rated 
drivers. See Uber Rewards Program Terms for details.

Simplify the overall ground travel experience for  
administrators and employees. With just a few clicks, you can 
start managing how your employees travel with Uber and  
expense their rides. No more chasing after lost taxi receipts or 
reminding employees about your ground transportation  
policy–Uber for Business enables you to provide best-in-class 
employee experience via the familiar Uber app that they  
already use.

Get the Uber for Business | SAP Concur Integration
concur.com/appcenter

SAP Concur and Uber for Business eliminate the 
hassle of receipts while reducing ground  
transportation spend

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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ABOUT SAP CONCUR
SAP® Concur® is the world’s leading brand for integrated travel, expense, and invoice management solutions, driven by a relentless pursuit to simplify 

and automate these everyday processes. The top-rated SAP Concur mobile app guides employees through every trip, charges are effortlessly 

populated into expense reports, and invoice approvals are automated. By integrating near real-time data and using AI to audit 100% of transactions, 

businesses can see exactly what they’re spending without worrying about blind spots in the budget. SAP Concur solutions eliminate yesterday’s 

tedious tasks, make today’s work easier, and help businesses run at their best every day. Learn more at concur.com or at the SAP Concur blog. 

1. How do I activate the integration and what does it 
cost? Uber for Business and the integration are free. To 

get started, visit the Uber for Business listing in the SAP 

Concur App Center.

2. How is this integration different than the Uber  
integration? The Uber for Business integration for 

Concur Expense is for organization-wide, automated  

digital receipts. Activating the integration means  

employees will no longer need to connect their individual 

SAP Concur accounts to their personal Uber accounts to 

get the benefit of digital receipts. Administrators also get 

a dashboard for visibility into ground transportation 

spend and a more complete view of their organization’s 

trip activity.

3. Where is this integration available? Uber for  

Business is available globally.

4. Where can clients learn more? Clients can visit Uber 

for Business in the SAP Concur App Center for details 

and to complete an inquiry form. Their account manager 

will contact them when the integration is complete.

5. Why should I use Uber for Business if some of my 
employees already use the E-Receipt integration with 
SAP Concur? Using the Uber for Business integration for 

Concur Expense, organizations can drive cost savings by  

encouraging the use of the Uber platform to request rides. 

Administrators can also easily on-board all employees 

with a few clicks, and get a single dashboard where they 

can see trip details (like cost, time, city information and 

more).

Additionally, by integrating with SAP Concur, an  

organization’s employee roster can be updated  

automatically within Uber for Business.

6. Can my employees earn rewards when riding with 
Uber? Yes, employees can sign up for Uber Rewards, 

where available, and take rides using their business  

profile to earn points that can be redeemed for rewards 

they can use on personal rides, orders through Uber Eats, 

and more. Employees can earn rewards every 500 

points. See Uber Rewards Program Terms for details.

7. Does this integrate with Concur Locate? Yes, Uber 

for Business is integrated with Concur Locate to give you 

greater, real-time location awareness of employees. If 

you are interested in activating Concur Locate, please 

reach out to your SAP Concur team to activate this 

feature.

8. How will tips for rides be recorded? If the tip is  

allocated within 11 hours post trip, most Mastercard, Visa, 

and American Express transactions will include the tip 

with the ride transaction and on the e-receipt where tip 

batching is enabled. Tips allocated more than 11 hours 

post trip are recorded as separate transactions and Uber 

will send a separate e-receipt. Tip batching is subject to 

international availability. Other rules may apply at a 

transaction level.

SAP Concur and Uber for Business
Frequently Asked Questions

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.concur.com
https://www.concur.com/newsroom
https://www.concur.com
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and 
may be changed by SAP SE or its affi  liated companies at any time for 
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, 
or functionality. All forward-looking statements are subject to various 
risks and uncertainties that could cause actual results to diff er materially 
from expectations. Readers are cautioned not to place undue reliance on 
these forward-looking statements, and they should not be relied upon in 
making purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affi  liate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks 
of their respective companies. 

See www.sap.com/copyright for additional trademark information 
and notices.
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Learn more at concur.com

Follow SAP Concur

https://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/
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