
The Power of Automating Invoice with SAP® Concur®

38% of colleges increased 
efficiency in managing budget.11

35% of colleges reduced 
actual instances of fraud, waste, 
and abuse.12

214 Hours 
Average time savings 
per one thousand 
invoices processed 
by organizations 
each year.10

It’s time to ensure your institution is making the most out of every dollar 
spent. With SAP Concur, you can automate invoice management to 
streamline the process – from request to reimbursement – eliminating 
counterproductive workflows while increasing oversight into staff spending.

You can eliminate virtually every piece of paper and manual step from 
your institution’s AP process. SAP Concur solutions give you the 

simplified expense, travel, and invoice management your staff needs, so 
you can create a better experience that engages and retains top talent. 
Use spend data to increase accuracy and compliance, while ensuring 

your faculty is focused on fulfilling the mission they serve.

Learn more about cost-effective AP automation.

SAP Concur is the world’s leading provider of integrated travel, expense, and invoice management solutions, driven by a relentless 
pursuit to simplify and automate these everyday processes. With SAP Concur, a top-rated app guides employees through every trip, 
charges are effortlessly populated into expense reports, and invoice approvals are automated. By integrating near real-time data and 
using AI to audit 100% of transactions, businesses can see exactly what they’re spending without worrying about blind spots in the 
budget. SAP Concur eliminates yesterday’s tedious tasks, makes today’s work easier, and helps businesses run at their best every 
day. Learn more at concur.com or the SAP Concur blog.
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Tedious Tasks Hurt Staff Satisfaction and Engagement

55% of staff feel 
outdated processes and 
technology make their 
job more difficult.3

52% of faculty 
members are not 
engaged in their work.4

Manual Processes Are Prone to Fraud, Waste, and Abuse

66% of decision-makers 
within colleges cite fraud, 
waste, and abuse as the 
major challenge.7

68% of organizations 
experience errors on more 
than one percent of their total 
invoice volume.8

72% of organizations said paper checks, often generated by the AP 
department or a third-party, is the payment type most vulnerable to fraud.9

Why Colleges & 
Universities Should
EMPOWER ACCOUNTS PAYABLE 
WITH INVOICE AUTOMATION
Every dollar counts when it comes to educating 
students. Unfortunately, manual AP processes 
can create obstacles that make accomplishing 
this even more challenging. Automating your 
invoicing process can help decrease these 
challenges and ensure every staff member is 
making wise spending choices.

60% of colleges 
struggle to maintain 
compliance.5

63% of colleges say 
they have not improved 
efficiency in their budgets 
over the past year.6

Invisible Costs Deplete Budgets and Resources

When paper invoices sit on desks for weeks or months, it can lead to 
increasing amounts of invisible costs, such as wasted time and 
noncompliant spending, that can leave institutions more susceptible to the 
draining of personnel, budget, and other critical resources.

Paper, email, and spreadsheets not only waste AP staff’s time, they also 
limit the ability to control costs and ensure compliance – opening the door 
to the mis-management of funds, incorrect payments, and even fraud.

Complex, Time-Consuming Tasks Affect Productivity

344 Invoices
Average number of invoices 
colleges process each 
month.1

2 Hours 
Average time it takes to 
manually process one 
invoice.2

Given the sheer volume of invoices processed each month, the time spent 
shuffling papers quickly adds up to hundreds of hours that could be better 
spent on managing more mission-critical tasks.

The value of your AP staff certainly can’t be replaced. Automation can help 
offload the tedious work of ensuring accountability and accuracy, so staff 
can dedicate their attention to serving more strategic, engaging tasks.
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