
Manual Invoice Management
Is a Thing of the Past 
 
Do away with time-consuming   
paper-based accounts payable by 
integrating your American Express® 
Business or Corporate Card with  
Concur Invoice – and get rewards, too.1,2

What is Concur Invoice? 
It’s a cloud-based B2B invoice management solution that syncs with most  
ERP and accounting systems to automate accounts payable. It allows you to 
use your American Express® Business or Corporate Card to pay suppliers.  
The result: reduced processing times and a streamlined workflow. 

What is the American Express® B2B Payment App? 
It’s an app where American Express® Business and Corporate Card members 
can integrate their payment information directly within Concur Invoice and 
increase security and control with virtual Card account numbers.3
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How Can These Solutions Help Your Business? 

Simplify  
Payments 

Digital invoice tools help minimize 
manual data input, reduce errors, 
automatically capture valuable data, 
and provide visibility and control into 
spending to simplify the process 
from approval to payment.

Save Time  
and Money 

Reduce data entry and other 
time-intensive tasks, get rewards 
associated with your Card1, and 
gain flexibility to pay vendors 
promptly while keeping cash on 
hand until payment is due.

Pay  
Securely

For each transaction, the supplier 
receives a unique virtual Card  
number tied to a specific invoice, 
offering added security and control.

In partnership with

For more information, contact your SAP Concur representative.  



How Do They Work Together?

1 Not all Cards are eligible to get rewards. Terms and limitations vary by Card type.
2 Users must subscribe to the Concur Invoice service, then enroll their eligible American Express Business, 
Corporate or Corporate Purchasing Card for virtual payments on the American Express B2B Payments App.  
Not all suppliers may accept American Express virtual payments. Users are subject to the terms of Concur 
Invoice’s Customer Agreement and fees from SAP Concur may apply. Refer to SAP Concur for Concur Invoice fees. 
To learn more, please contact your American Express representative.
3 Amex B2B Payment App general availability pending conclusion of Early Adopter testing.

One-Time Enrollment:  
Connect to the American Express® B2B Payments App and enroll the American Express®  
Business Card associated with your company’s American Express® online account.

Capture  
The supplier submits an invoice by paper, fax, or e-mail, which is  
digitized by Concur Invoice’s OCR technology and then validated. 

Match and Approve 
Concur Invoice matches the invoice to its PO, applies GL coding,  
and sends it for approval to the appropriate employees. 

Pay 
Once approved, American Express® generates a unique virtual  
Card number and sends it to the supplier via secure e-mail for  
processing and payment. 

Monitor and Analyze 
View detailed payment status in Concur Invoice. Leverage reporting to 
assess payment times, view spend by department, and more. 
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For more information,
contact your SAP Concur representative.


