
Top

Public Sector Brochure: Security

Meet Your Security Commitment to Every 
Public Sector Employee
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As the manager of security for your government agency or educational institution, it may feel like you’re 
never off the clock. The reality is, you aren’t. Whether tracking travelers across the globe to fulfill your 
duty of care obligations, protecting your finances and data against the latest hack, or ensuring your 
agency or institution’s name doesn’t get slapped with regulatory fines, there’s certainly no time for off 
days. And it’s only getting harder to stay on top of it all – the global political environment is continually 
changing, new technologies are posing new risks, and those with malintent are getting smarter. When 
you’re so busy looking around the next corner, how can you ensure your organization and its employees, 
staff, and students are safe and sound in the present? 

When considering travel and spend management tools, it’s important that the security for both your 
data and employees be at the forefront of your search. Staying ahead of the risks to your agency or 
institution is a top priority and the tools you choose should work together so you can best respond to 
today’s complex world.

Choosing the right partner for your travel and spend can help mitigate:  

• Physical risks. Ensuring your employees’ 
physical safety is imperative. Bringing all 
employee data into one place allows you 
to accurately identify and assist impacted 
employees during an emergency.

• Operational risks. An integrated travel and 
spend management solution not only gives you 
a greater view into where your employees are 
and what they are spending, but also provides 
the best level of data protection, so you know 
your systems and information will stay safe. 

• Reputational risks. Leveraging and reporting 
on your complete spend data will help to 
identify red flags and potential problems, 
ensuring you maintain regulatory compliance 
and keep your organization out of the paper. 

Can your security team stay on top of it all?

Keep pace with public sector demands with the 
solutions you and your employees can trust

MORE THAN HALF OF RESPONDENTS 
in a 2017 BTN survey said their travelers 
have expressed increased anxiety levels 
about safety and security while traveling 
for work during the past three years. The 
more those travelers experienced medical 
or security disruptions, the more they 
expressed such anxiety.
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In addition to offering best-in-class spend solutions, SAP 
Concur can be your partner in creating a holistic solution 
that helps protect your organization from all angles. 
We can help you with: 

• Accurate employee/traveler locations. By pulling 
together data from Concur® Travel, your TMC, HR 
profiles, location check-ins, and TripLink bookings, you 
get the data you need to locate every employee, staff 
member and student, no matter how travel is booked. 

• Managing safety risks. Concur® Locate allows you 
to track global events, quickly find every employee 
affected by an emergency, and provide two-way 
communication to get those impacted the help they 
need.

• Providing immediate assistance. Active Monitoring 
protects your employees 24/7 – no matter where they 
are – with the full support of risk management experts 
to monitor, alert, and assist employees quickly.

• Intuitive mobile tools. Provide your employees SAP 
Concur for mobile, so you can send them alerts about 
unexpected events, allow them to request help, and give 
them the information they need, when they need it. 

• Maintaining compliance. Concur® Detect by AppZen 
leverages AI and machine learning to audit every 
expense report in near real-time to capture financial red 
flags, avoid operational risks, and ensure your agency or 
educational institution remains compliant.  

SAP Concur: Your Partner in Mitigating Risks for 
the Public Sector

Current Trends Impacting 
Public Sector Security

Visit Concur.com or reach out to your representative to learn 
more about how SAP Concur helps government agencies and 
educational institutions gain visibility into employee travel and 
spend to better combat risks in the public sector. 

38 PERCENT 
of organizations say their 
emergency response is ad hoc or 
inconsistent1

1,579 DATA BREACHES 
occurred in 2017,  12.7 percent of 
which were data breaches in the 
public sector2

325,339 US STUDENTS 
studied abroad in 2015/16, a 
four percent increase of students 
requiring monitoring over the 
previous year3
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No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affiliate company.

The information contained herein may be changed without prior 
notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other 
software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company 
for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for 
errors or omissions with respect to the materials. The only warranties 
for SAP or SAP affiliate company products and services are those that 
are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as 
constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or 
its affiliated companies’ strategy and possible future developments, 
products, and/or platform directions and functionality are all subject 
to change and may be changed by SAP SE or its affiliated companies 
at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements 
are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned 
not to place undue reliance on these forward-looking statements, and 
they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx 
for additional trademark information and notices.
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