
SAP Concur by the Numbers
Processing expense reports isn’t anyone’s ideal way to spend the 
day, especially if your organization still uses a manual solution. 
Are employees tracking down paper receipts? Or manually entering data into spread-
sheets? Tasks like these are repetitive and cumbersome and can lead to lack of visibili-
ty into employee spend, loss of productivity and employee frustration. Ultimately, this 
lack of efficiency in your travel and expense process could be costing you in more ways 
than one.

82% 39% 47%

Current Processes are Cumbersome

say it takes two 
weeks or more for 
employees to get 

reimbursed for 
expenses.

78%
less time to book 
a business trip.

62%
more employees 
following organi-

zation's travel and 
expense policy.

60%
less time to 
complete an 

expense report.

34%
decrease in time 

spent on 
invoice-related 

tasks.

51%
increase in vendor 

payment speed.

99%
compliance to 
procurement 
policies using 

Concur® Invoice.

5
months to 

payback initial 
investment.

in savings on 
business travel 

per organization.

650% $672K
three-year ROI.

still use pen and 
paper to submit 
expense reports.

said new T&E
technology is not a 

priority of their 
organization’s

leadership team.

In a recent GovLoop survey of 411 public sector employees, it became clear that there 
are challenges with the current processes, yet changes in technology and in the 
spending behavior of employees are rapidly evolving. Can your organization afford to 
be playing a constant state of catch-up?

By automating your travel, expense and invoice process you can gain greater 
visibility into where and when your employees are spending, get the data you need to 
ensure compliance, and take away the pain for your employees. SAP® Concur® solu-
tions enable organizations of all sizes to ditch their manual process and automate 
their travel and spend management into one connected solution.  With SAP Concur 
your organization can:

There’s a Better Way

Save Money

Increase Efficiency
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The World’s Leading Travel, Expense, and 
Invoice Solution
SAP® Concur® is the world’s leading provider of integrated travel, expense, and invoice 
management solutions, driven by a relentless pursuit to simplify and automate these 
everyday processes. SAP Concur eliminates yesterday’s tedious tasks, makes today’s 
work easier, and helps organizations run at their best every day.
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