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Out of Small Business Travel
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Optimize Your Company’s Travel with Business 
Travel-friendly Searches, Seamless Integration, 
and Exclusive Deals

INTUITIVE SEARCHES

The Concur Hipmunk search interface 
automatically integrates travelers’ 
calendars and schedules into searches to 
provide smart, intuitive suggestions, such 
as hotels located near appointments, 
dinners or other addresses in travelers’ 
itineraries. Likewise, it searches for flights 
based around your employees’ meetings 
and other calendar items, ensuring they 
have ample time to get to and from the 
airport. 

EXCLUSIVE DEALS
Concur Hipmunk subscribers get access 
to inventory and prices that aren’t 
available anywhere else on the web. A 
suitcase icon next to a search result 
indicates a special discount that’s been 
secured through an airline, hotel or car-
rental partner. These pre-negotiated rates 
help your business benefit from buying 
power that’s usually available to larger 
business clients.

GREATER EFFICIENCY
Visual search results 
Comparing travel choices on Concur Hipmunk
is easy. Slider bars in a calendar-type view, along 
with a map view of hotels, allow bookers to 
quickly identify the best options.

• Travel arranger support
If you have a staff member who books travels 
for others, they can automatically send the 
bookings to their travelers’ expense reports and 
TripIt Pro accounts.

• Find the best options
Sort search results by more than price. 
Intelligent sorting options weigh considerations 
that travelers care about, like flight duration 
and number of layovers, etc.

• Earn reward points and miles
Continue to earn reward points and miles when
you book direct with select partners. 

Concur Hipmunk™ is a powerful new platform that revolutionizes small business 
travel. Designed for companies that aren’t yet ready for a fully-managed travel 
program, Concur Hipmunk simplifies everything from booking through expense 
reports, all while providing enhanced visibility, greater efficiency, and reduced costs.

© 2017 SAP SE or an SAP affiliate company. All rights reserved.
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ENHANCED VISIBILITY AND 
MANAGEMENT

Real-time accounting
Monitor your company’s travel bookings 
as they occur to ensure compliance with 
your travel policies and influence spend 
before it shows up on an expense report.

Duty of care
Make finding your travelers easier in 
case of an emergency with a more 
centralized view of their travel plans.

A path for growth
When you outgrow Concur Hipmunk and 
need a fully-managed travel solution 
with leading Travel Management 
Company (TMC) partners, SAP Concur 
can help you get there.

SEAMLESS INTEGRATION WITH OTHER  
CONCUR PRODUCTS
Concur Hipmunk also seamlessly integrates with 
Concur Expense and TripIt Pro. As soon as airfare 
and lodging is booked with select partners, the data 
automatically feeds into Expense and starts writing 
an expense report. The information also flows right 
into TripIt Pro, keeping all travel plans organized in 
one unified itinerary, including alerts about flight 
delays and gate changes, driving directions and 
even weather forecasts.

BUSINESS TRAVEL MADE EASY
Concur Hipmunk takes the work out of business 
trips by locating hotels near meetings and 
conferences, finding flights that get travelers there 
on time and more. With Concur Hipmunk, expense 
reports can write themselves, travel plans stay 
organized, and your business travelers get helpful 
alerts and reminders that keep them one step 
ahead throughout their trip.

To learn more about Concur Hipmunk, contact your 
SAP Concur sales representative.

ABOUT SAP CONCUR 
SAP Concur imagines the way the world should 
work, offering cloud-based services that make it 
simple to manage travel and expenses. By 
connecting data, applications and people, SAP 
Concur delivers an effortless experience and total 
transparency into spending wherever and whenever 
it happens. SAP Concur services adapt to individual 
employee preferences and scale to meet the needs 
of companies from small to large, so they can focus 
on what matters most.  
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Truveris Customer Testimonial

CONCUR HIPMUNK

“Not only does it give me the lowest rate 
out there for my flight and hotel, it also 
allows me to use my frequent flyer ID 
when booking!” —Account Executive
 
COMPANY DESCRIPTION:

Truveris brings transparency to the 
prescription drug ecosystem through 
data-driven innovations. Truveris’ platform 
offers clients —from the individual patient 
to employers, retailers, pharmacy benefits 
stakeholders, and manufacturers —the 
data and insights they need to effectively 
and efficiently manage rising costs and 
market access challenges.

COMPANY CHALLENGE:

We are a small company that avoids using 
costly travel agents as we always want to 
buy at the lowestpossible cost-whether it 
be hotels or flights.

SOLUTION:

Truveris was able to get special discounts 
on airlines and hotels through Concur 
Hipmunk’s partners. This allowed them to 
save money.

TRUVERIS’ EXECUTIVE SUMMARY

Industry 
Information Technology and Services

Company Size
Employees: 51—200 employees

Company Type
Privately Held

Key SAP Concur Contacts
Kevin Li
Kelsey Sweeney

Externally Referenceable
Yes

Internally Referenceable
Yes

© 2017 SAP SE or an SAP affiliate company. All rights reserved.
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No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE or
an SAP affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platform directions and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

See http://www.sap.com/corporate-en/legal/copyright/index.epx for
additional trademark information and notices.

Learn more at concur.com

http://www.sap.com/corporate-en/legal/copyright/index.epx
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