
Our NextGen UI  
is so intuitive you  
don’t need to read this.

Turn administrator concerns: 

“I have a million things to do, and babysitting 
users shouldn’t be one of them. Make it easy for 
them, so I’m not fielding calls and emails all day.”

Into administrator praise:

“We used the great SAP Concur 
training material for our employees 
and saved a lot of internal resources.”

All SAP Concur customers will 
be switched to the new UI in 
October 2022. So now’s the time 
to familiarize yourself with the 
layout, make your transition, and 
get it to your users. 

2.
Start now  
to stay ahead.

4. What’s new is pretty cool. 
There are a lot of fun features in the new UI, and here are 
three key user requests we were happy to fulfill: 

Access the UI in The Community, or  
visit the Concur Training Site for more details. 

5.
Switch to  
NextGen UI now.  

The Concur Training Site 
has everything you need to 
familiarize yourself and prepare 
your company for the new 
Concur® Expense experience. 

3.
All the info you need 
is already ready.  

Simply navigate to Administration > 
Expense > User Experience Settings 
to make the change. You won’t 
believe the difference it will make. 

• Make itemizing easier – Users now 
have more space and a clear view of 
receipts to get reports done faster.  

• Simplify attendee additions – Users 
can now easily find people/groups and 
see everything they need to manage 
attendees for each expense, all at once. 

• Improve allocations – You’ll now be 
able to view allocation summaries, set 
up favorites, and get a clear view into all 

the details to quickly allocate costs. 

No one likes filling out expense reports. So we made our new 
user interface work the way you think it should: It’s easier to use, 
it’s more efficient, and it’s more accessible. So it takes less time 
and reduces errors.

We listened, and we built our NextGen UI on next-generation 
thinking – and here’s everything you need to know.

1.
Your input is  
the inspiration.  
The upgrades and new features are 
based on what we’ve heard from you 
and your users. So thank you for the 
insights that make the experience 
better for everyone. 

Tune into user comments:

“Filling out expense reports gets in the way of doing my job. 
Please put everything in one place and make it easier to 
add details like attendees, allocations, and itemizations.”

And enjoy user results:

”It was not a hard change for our employees. We started 
with a pilot group and after that it was a no-brainer.”

https://community.concur.com/
http://www.concurtraining.com/nextgenexp/en-us/admin?utm_source=cm&utm_campaign=nextgenexp&utm_medium=email
http://www.concurtraining.com/nextgenexp/en-us/admin?utm_source=cm&utm_campaign=nextgenexp&utm_medium=email

