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Actionable Insights: How They Can Bring Additional Value to Your Business

Data is everywhere - but what data should you be focusing on? In this session, SAP Concur experts discuss the 
actionable data that you can focus on to best save your company money and mitigate risks. Whether it is using alerts, 
anomaly detection, or data trend analysis, knowing where to find these valuable insights and how to take action on them is 
key to your company's success. 
Session Level: Introductory - Expert

Deep Dive Roundtables with App Center Partners
Once you have the basics under control, it’s a good time to start exploring how the SAP Concur partner ecosystem can 
help take your program to the next level. During this session, you’ll have the chance to dive deeper into two of the 
following topics: tax management, immigration, regulatory compliance, mileage programs, booking tool leakage, and life 
sciences industry compliance. Each small group discussion is designed to enable learning from both your peers and the 
experts at our partner companies in a way that you can take home to drive tangible value back to your organization.
Session Level: Intermediate - Experienced

Empower Your Road Warriors: SAP Concur Mobile Tools 

With the majority of today’s workforce carrying a smartphone, mobile access is a growing necessity when it comes to 
doing business. That’s why we want to empower you to help your users recognize the full value of utilizing the SAP 
Concur mobile app, so you have access to even more data. Join this session for key insights into maximizing existing 
mobile features and learn about new products like Concur Drive and features like Expense Assistant. 
Session Level: Introductory - Expert

Freaked About Fraud? Tools for Auditing to Maximize Compliance 

Did you know fraud costs organizations an average of 5% of total revenue? The ability to detect accidental fraud, 
incidental fraud, and compliance issues is essential for every company. Join us as we take a look at the needs of auditing 
expense reports and the benefits of using artificial intelligence. Leave this session knowing how to review 100% of your 
expense reports while saving time and resources with tools like Concur Detect by AppZen and Concur Audit. 
Session Level: Introductory - Expert

Keep Your Employees Safe and Connected, Wherever They Are

Given the increase of extreme weather events, terrorist attacks, protests, and other risk factors we’ve seen throughout the 
world, how will you meet your company’s duty of care obligations? Come learn how to leverage the data that you already 
have and gain insight into best practices to keep your employees safe. 
Session Level: Intermediate
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Manage Travel and Expense Top-Spend Categories Using Data and Analytics
If you're looking to control spend and reduce costs, join this session to learn why you should focus on the top-spend 

categories. Gain insight into industry benchmarks for what SAP Concur clients are spending on common categories, such 

as airfare, hotels, meals, and ground transportation. Discover best practices within Concur to understand what to do next 

with the data to accomplish your organization’s goals.

Session Level: Intermediate - Expert

Managing Spend Through Adoption
You can’t manage your spend unless you have solid adoption. During this roundtable session, learn about key adoption 

tactics, such as building partnerships, communications, and training. Collaborate with your peers to uncover strategies for 

driving adoption with corporate cards, the SAP Concur mobile app, and booking through Concur Travel. Walk away with 

the tools, reports, and metrics to ensure you are on the road to success.

Session Level: Introductory - Intermediate

No More Surprises - Take Control of AP with Concur Invoice 
Your employees have more power than ever in how your company’s dollars are spent. You’re likely getting a handle on 

the most obvious – travel and expense – but what other employee-initiated spend is uncontrolled, inefficient or completely 

invisible? In this session, we’ll tackle the biggest offender – your invoicing process. Learn how SAP Concur is driving this 

maverick spend out of the darkness and into your view. We’ll reveal industry trends and show how an improved process 

can drive smarter cash flow decisions, remove surprise costs, and deliver more than just efficiency for your business. 

Session Level: Introductory

Optimize Your Processes: Top 10 Best Practices for Spend Management
Are you looking for actionable ideas to make your AP processes more efficient and effective? Join this session to discover 

the top 10 Concur Invoice and Concur Expense best practices on a variety of topics, including configurations, features you 

should be using, and integration methods. Walk away with new insights to help manage and optimize your spend 

management program.

Session Level: Intermediate - Expert

Prepare Yourself for the Next-Generation User Experience for Concur Expense
Did you know that SAP Concur is releasing the next generation user interface of Concur Expense this year? Join this 

session to equip yourself with the knowledge you need to prepare for this exciting change.  We'll show you the interface, 

share insights into areas of your configuration you may want to review, and help you understand how your company can 

enable this new and improved user experience.

Session Level: Introductory - Expert

Promote Compliance by Keeping it Simple 
Join this interactive roundtable session to hear from SAP Concur experts and brainstorm with your peers about travel 

experience, simplifying workflow, and policy compliance. We will have something for everyone, providing an opportunity to 

discuss key concepts for successful policy creation and enforcement. Bring your ideas and questions to share!

Session Level: Introductory - Intermediate
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Tips and Tricks to Improve Your Business
Take your travel and spend management programs beyond automation with our top tips and tricks for organizations of all 
sizes. During this dynamic session, we’ll share best practices on Concur Expense, Concur Travel, Concur Invoice, 
reporting, and more. Come with an open mind and your own tips to share!
Session Level: Introductory - Intermediate

Today, Tomorrow, and in the Future: What's Next and New at SAP Concur
Interested in what SAP Concur is up to these days? Join the product management team for an exciting look into the 2018 
product roadmap for Concur Invoice, Concur Expense, and Concur Travel. You’ll get insight into what strategic areas we 
are investing in and a sneak peak of new features that are in the works. 
Session Level: Introductory - Expert

Travel Like a Boss: Top 10 Best Practices  
During this session, we reveal the top 10 best practices to take your organization's travel program to the next level. We'll 
cover a range of topics, from travel policies to specific configurations you should take advantage of, plus best practices 
around duty of care to improve your traveler's experience. 
Session Level: Intermediate - Expert

Utilizing Integrations to Demystify, Simplify, and Innovate Business Processes 
At SAP Concur, we recognize the challenges companies face when using multiple business systems and the ability to 
have an end-to-end view of your spend. That’s why we offer an array of integration solutions, from web services, Concur 
connectors, custom extracts and our App Center partner connectors; all to help you solve your business needs. Join us as 
we explore integrations that other clients use and learn how you can utilize them to drive new innovation within your 
company.
Session Level: Intermediate - Expert

Session Levels

Introductory
Presents essential facts, best 
practices, and an overview of the 
product’s main features

Intermediate
Highlights new product features 
and techniques to maximize value

Expert
Delivers in-depth or deep dive 
information on niche topics 


