
	

Tips & Tricks: Prepare for Takeoff!     |     Level: 100 
• Description: We've collected tips and tricks to help admins, finance and travel professionals manage and optimize their travel, 

expense and invoice programs. During this dynamic session, we'll share as many as we can and you’ll walk out with access to 
our Industry Tips & Tricks with all 151 tips. We've even seen experienced admins take away a tip or two! Come with an open 
mind and your own tip to share. 

• Learning Objectives: 
o Walk away with new tips to administer Concur, drive adoption and improve your T&E program. 
o Hear about a diverse set of topics including new features, reporting, corporate card, travel content and more! 

 

Audit Best Practices Roundtable     |     Level: 100 
• Description: It's a chance to network with fellow Concur clients and learn about how others audit expenses. Discuss how your 

colleagues determined and implemented audit policies and practices. Understand how others choose reports for auditing, 
increase end user awareness and use audit data to change policy or enforce it. Your goal: take home an idea or two to try at 
your company.  

• Learning Objectives: 
o Network with other Concur clients - take names, connect over a topic you have in common, or get questions answered 

by your colleagues 
o Learn what others are doing to optimize their auditing process. How are they catching non-allowable expenses? Take a 

tip or two back to the office to implement. 
 

Top 10 Features and Best Practices for Concur Expense     |     Level: 100 
• Description: Concur Service Administrators work with clients every day to optimize their solutions using the top features and 

best practice guidance that Concur offers! To help you get the most out of your Concur solution, discover more about features 
like Attendees, Mobile, Proxy/Delegate and walk away with the top 10 features and best practices that you can implement. 

• Learning Objectives: 
o Walk away with the top 10 features that you can implement that will save you time, drive adoption and optimize your 

Concur solution. 
o Learn best practices and what other companies have done to optimize their Concur solution from one of Concur's 

Service Administrators. 
 

Driving Visibility and Accountability with Dashboards and Actionable Analytics     |     Level: 200 
• Description: Come find out about how you can use Intelligence dashboards and actionable analytics to help your managers 

gain visibility, monitor and make more informed decisions about spend.  Featured in this session are the new Expense and 
Invoice Management dashboards, as well as step-by-step instructions on how to implement the Manager Dashboard and 
actionable alerts.  We'll also give you a sneak peek into the work being done on some exciting new features you've been 
asking for.  

• Learning Objectives: 
o Learn how you can use persona dashboards to monitor and manage spend. 
o Walk away with step-by-step instructions on how to implement the Manager Dashboard and Actionable Alerts.  

 

Reporting Best Practices     |     Level: 200 
• Description: This session will cover reporting best practices that apply to all organizations and levels of reporting users. Learn 

firsthand from Concur’s Reporting Services team about the data-driven questions you should be focusing on and how to 
streamline reporting for your organization. Discover tips and key practices everyone should know about Concur Analysis and 
Intelligence. 

• Learning Objectives: 
o Learn how to define, craft and implement a reporting strategy. 
o Identify ways to incorporate reporting best practices to shape your organization’s reporting strategy by looking at three 

common business areas. 
 

Concur Expense and Concur Invoice Roadmap: 2017 Product Roadmap     |     Level: 100 
• Description: Join us to take a tour of the most impactful enhancements to our Spend Management solutions. We will review 

recent highlights and take a look at what's planned through the end of 2017, including the new Expense user experience and 
gaining visibility through Budget Insight.  

• Learning Objectives: 
o Learn about recent and upcoming product changes and enhancements. 
o Understand the high-level initiatives and themes influencing the product roadmap.  

Sessions 
 



 Automating AP with Concur Invoice     |     Level: 100  
• Description: How can you extend the value of Concur across all Accounts Payable functions? Learn key trends in AP 

automation, with opportunities to gain big efficiencies with Concur Invoice. Get better insight and control of your company 
spending, including invisible spend not easily managed in existing AP and P2P solutions. This session will provide a complete 
functional overview of the Concur Invoice solution. 

• Learning Objectives: 
o Learn about managing employee driven spend and automating Accounts Payable using Concur Invoice. 
o Understand what other customers do to optimize accounts payable and identify tips to improve capture efficiency, 

cycle time, and managing vendors. 
 

Concur Mobile and ExpenseIt Pro: 2017 Product Roadmap     |     Level: 100 
• Description: Come join us to hear what Concur has planned for ExpenseIt Pro and the Concur Mobile app. Learn why mobile is 

critical for your business and the recent mobile innovation for Travel, Expense and Invoice users. Preview the exciting 
enhancements planned through 2017 and beyond, including automated mileage capture, Risk Messaging to locate and 
communicate with employees, and visibility into past and upcoming spend with Budget Insight. 

• Learning Objectives: 
o Learn about recent and upcoming product changes and enhancements. 
o Understand the high-level initiatives and themes influencing the product roadmap.  

	
Win/Win: Connecting Apps to Concur to Enhance Visibility and Traveler Delight     |     Level: 200 

• Description: Business travel can be costly and exhausting. Between last minute bookings, missed receipts, flight delays, 
crowded airports and cranky passengers, it’s not always easy for travelers or the finance team to stay calm and in control. 
Thankfully, Concur integrates with a host of mobile and enterprise apps that help take the pain out of travel while making 
expensing almost effortless. Join us to learn how Concur's integration with mobile and business apps can benefit your traveler’s 
experience and help your finance team reduce costs, gain efficiencies and stay compliant. 

• Learning Objectives: 
o Understand the value of Concur's ecosystem strategy. 
o Understand specific partner apps that can be used by admins or employees to get more value from Concur.  

 

Today, Tomorrow, and in the Future - What's Next and New at Concur     |     Level: 100  
• Description: Come discover how innovation at Concur is directly impacting your role. For Travel Managers, our next generation 

Risk messaging and Active Monitoring solutions helps you manage employee safety. For Finance leaders, Expense Smart 
Drive helps you reduce personal automobile reimbursements by up to 20%. And for managers everywhere, our new Budget 
Insights solution provides you with a 360-degree view of budgets. 

• Learning Objectives: 
o Learn how upcoming innovation from Concur can help you save money, increase visibility, and enhance the lives of 

your business travelers. 
o Get a glimpse into how Concur is exploring new ideas and technologies and building prototypes that advance the 

Concur Platform.  
 

Configuring Travel Discounts     |     Level: 100 
• Description: Have you wondered how your travel discounts (Air, Car, Hotel and Rail) are configured in Concur Travel?   This 

session will explain how discounts are entered into Concur and what your traveler will see in the booking process.  
• Learning Objectives: 

o Understand how to enter travel discounts so end users can book your discounts. 
o Learn how to set vendor preferencing, so your end users see your preferred vendors first.  

 

Integration with SAP ERP and S/4HANA: Facts and Features     |     Level: 300 
• Description: A very important part of the expense report end-to-end process is the integration with your ERP system. You need 

to ensure that your data is correct and available in timely manner. With our integration between Concur and SAP, we provide 
you a tool which is easy to set up, transfers data in near-real time, and supports you in case of errors. Join us in this session to 
learn about key features and functions of integrating and an overview of what is planned for the future. 

• Learning Objectives: 
o Understand the general concepts of SAP's wizard-based system integration setup. 
o Estimate how quickly this integration solution could be implemented in your system landscape.  

 

TripLink – A Product and Asset Overview     |     Level: 200  
• Description: Join this session to learn how the product features and functionalities of TripLink gives you visibility into traveler 

bookings and spend, no matter where they happen.  Walk away with the tools and assets to effectively roll TripLink out to your 
end users and increase adoption rates, leading to a more successful travel program.  

• Learning Objectives: 
o Learn about the features and functionality of TripLink.  
o Learn what tools and assets are available to roll out TripLink and increase adoption rates.  

 



 
 100: Foundational – Introductory 200: Innovative – Intermediate 300: Masters – Experienced 

• Limited Experience: Presenting essential 
facts, standard or accepted practices, the 
basics 

• Product or technology overview: hearing 
this for the first time 
o What is the product 
o What are the main features 
o Why use this product 
o Where to find additional information 

• All Audiences: Highlighting newer, evolving 
practices, techniques and approaches 
within the topic 

• Product or technology overview: know 
about or current user 

o Best practices 
o Configuration 
o Integration 
o Newest features 
o Where to find additional information 

• Significant Experience: Delivering in-depth 
information, knowledge transfer, models on 
specific aspects of the topic area 

• Product or technology overview: current 
user 
o Deeper dive into a specific area 
o Targeted or advanced troubleshooting 
o Best practices 
o Where to find additional information 

Concur Travel: 2017 Product Roadmap     |     Level: 200 
• Description: 2017 is set to be an exciting year for Concur Travel, featuring the launch of important Duty of Care capabilities via 

Concur Risk, the addition of Virtual Payment in the Online Booking Tool, and transformative work to make booking flights 
significantly faster.  Come learn about these exciting enhancements while we give you a complete walk through of what’s on the 
horizon for Concur Travel.  

• Learning Objectives: 
o Understand how Concur is investing to improve the Concur Travel experience. 
o Get an overview of the travel roadmap with emphasis on major initiatives. 

 

New for Admins: Virtual Payment and Sponsored Guest     |     Level: 100 
• Description: Join us to learn how the upcoming virtual payment integration will allow travelers and program managers to 

seamlessly manage spend, fraud risk and reconciliation.  Plus, hear about new and exciting features available for managing non-
employee travel with the same features you already use for your full-time employees. 

• Learning Objectives: 
o Learn about how virtual payment integration can help prevent fraud and assist with infrequent travelers and non-

employees. 
o Understand how non-employee travel impacts customers and how Concur helps with new and existing features for 

sponsored travelers and guest travelers. 
 
 


