
Two integration options 
available now:

Flat file transfer through FTP — 
Import data daily with an SAE or 
custom extract file that matches 
your import process. 

Flat file transfer through web 
services — Import data hourly 
with your own custom-developed 
connector that obtains SAE or 
customer extract files through 
Concur web services. 

When you can see all of your travel and entertainment spend, you can control all of 
your T&E spend—wherever and whenever it happens. Concur simply connects to your 
SAP system which links you up with your travel expense and invoice spending. 

Automation and Integration: 
Making it all work together in 2016. 
With the automated integration rollout set for 2016, you’ll get a seamless, flexible, secure way to move 
data between your SAP ERP system and the Concur platform. The numbers will be automatically 
exchanged in real time, and that has real benefits: 

Concur and SAP: 
The simple, sophisticated, 
secure way to manage spending. 

End-to-end automated file integration and updates.

• Eliminate manual processes.

• Drive faster payments.

Direct web services.

• Get rid of systems.

• Simply map, convert and integrate systems 
between Concur and SAP.

Automated message delivery and error handling.

• Increase transparency into your financial data.

• Quickly identify and resolve financial posting issues.

• Eliminate the need for external support.

Secure connections that protect your data.

• Know that all communications are triggered from 
ERP using HTTPS/SSL.

• Use a two-step posting process to ensure  
better error handling and data reconciliation 
between platforms.
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About Concur
Concur, a part of SAP, is the leading provider of spend management solutions and services in the world, helping companies of all 
sizes transform the way they manage spend so they can focus on what matters most. Through Concur’s open platform, the entire 
travel and expense ecosystem of customers, suppliers, and developers can access and extend Concur’s T&E cloud. Concur’s 
systems adapt to individual employee preferences and scale to meet the needs of companies from small to large. 

Learn more at www.concur.com.hk or www.concur.com.sg

Security and the Cloud:  
Certified protection for 60 million cloud clients. 
More customers trust SAP and Concur than any other cloud company in the world, but with data breaches and security 
hacks happening every day, it’s no wonder 89% of CIOs agree that the digital world engenders new, vastly different and 
higher levels of risk.* Fortunately, Concur has a unique approach to security to match these increasing risks.

Many apps are built on traditional “classic” clouds, which are 
open to the public and potentially more vulnerable to attacks.

Many suppliers offer security audits on their data centers or collocation 
providers, but NOT on the actual applications, delivery and data 
itself—which is where sensitive data lives and hacks can occur.

Concur on the other hand has designed a unique and secure 
solution. Our infrastructure is built on a private vendor cloud that is 
only accessible by our clients. We own and operate all of our servers 
and control precisely how security and privacy are implemented.  

We not only audit our data centers, but also our software 
and delivery, and they’re all held to the highest certification 
standards (SSAE 16, ISO 27001, ISO 20000 and PCI DSS).


