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The Cost of Doing Nothing
What are these financial trends costing you?

Shifting travel and expense trends have led to poor spending visibility as employee spend grows 
more dispersed, falls outside of formal programs, and becomes harder to track. As you navigate 
your path forward, consider the hidden costs and opportunities in this “new normal.”

To find out how you can leverage a modern solution to set up repeatable processes 
and see all your spending data across channels, read our eBook, “The Cost of  
Doing Nothing: Why ignoring these financial trends may be costing you.”  
Then, visit us online at concur.com to learn more. 
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33%  
high risk

High-risk transactions accounted for more 
than 33% of total spend in 2020.1

Trend 1: Employee buying behaviors are changing

There was a 292% increase  
in spend violations from 2019 to 2020.1

2019
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292%  
more violations

The Path Forward: The value of a connected, automated process

54% 
less time 
to book a 
business trip6

43%
less time to fill 
out an expense 
report6

65% 
rise in  
policy-compliant  
expense reports6

You can’t solve modern challenges with obsolete tools. If you want complete spending control,  
you need a suite of connected apps and automated solutions that provide insight into every 
spending channel and category. That way, you can see results like these:

Trend 2: Tax and compliance obligations are growing

Fifty-four percent of all eligible  
value-added tax across travel and expense 

spend is left unclaimed.2

Financial statement fraud carries  
a median fine of $221,000.3

$221,000    median fine
54%  
unclaimed

Trend 3: Business goes digital

Forty-two percent of organizations describe  
the digital transformation of their financial 

applications as disconnected.5

Millennial and Gen Z respondents emphasize 
the importance of better user interactions.4

38% 
Millennials

31% 
Gen Z

42%   
falling behind
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