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Introduction

Managing cash flow with manual invoice processing  

is draining your business of time, money and resources. 

Spreadsheets, multiple data entries, lost emails, piles of 

paper, unclear approval processes—they all get in the way 

of having good data. Fortunately, there’s a better way to 

manage invoices that allows your business to spend less 

time processing data and more time understanding it.

 

The solution is invoice automation in the cloud.

In this eBook, you’ll discover the top five benefits of 

invoice management in the cloud, have common concerns 

about invoice automation addressed and learn why cloud 

automation is the ideal invoice management solution.
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Invoice management in the cloud

If your AP department is still relying on spreadsheet 

technology that’s been around since before Will Smith 

was the Fresh Prince to manually process invoices, 

chances are your business is suffering from:

Manual invoice processing decreases productivity and 

costs your business in ways you might not even realize. 

But fear not, because you can change the way your 

company handles invoices with one easy decision. In 

the cloud, even the smallest businesses can get the kind 

of power to process invoices that only large companies 

could once afford. 

Wasted time Limited visibility

Missed early  
payment discounts

Lack of controls on  
spending and disbursement
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Because manual invoice processing is so costly in  

terms of funds and resources, your company can’t 

afford NOT to automate. There are many benefits of 

streamlining your business’s workflow processes by 

investing in automation, but here are a few ways that 

moving to the cloud can propel your company to the  

next level: 

Efficiency: Say goodbye to spreadsheets and 

stacks of papers. Moving to the cloud can help your 

business drive efficiency through standardization by 

allowing your employees to find documents quickly, 

make payments on time (or even early!) and avoid 

late fees. 

Visibility: Stop sweating cash flow management 

each month. Instead of struggling with limited 

visibility, moving to the cloud allows your business 

to stay on top of cash flow with accurate and up-to-

date AP information so you can prioritize payments 

and set aside cash to help your business grow.

Top five benefits of invoice automation
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Better business results: Start saving money 

immediately with cloud automation. Avoid late 

fees, duplications and overpayments while taking 

advantage of early payment discounts.

Control and compliance: Eliminate guesswork 

and human error with a well-defined, repeatable, 

standardized and cloud-based invoice management 

process that is easily accessible to everyone within 

your organization.

62% of respondents cite the need for expedited financial 

information delivery. 

— Aberdeen Financial Transformation Survey, 2013

“A centralized structure with standardized and automated 

processes is the foundation upon which the next level of 

efficiency and visibility within AP is typically realized.” 

— Ardent Partners, The State of AP in the SMB Market, November 2013

Top five benefits of invoice automation
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Top five benefits of invoice automation

Mobile: In today’s mobile-first world, your 

employees expect to do all things on mobile 

devices. By automating your AP process, your 

employees will be able to remotely submit,  

review and approve invoices from anywhere  

at any time.

83% of SMBs have already deployed mobile apps  

to help improve employee productivity

55% are using mobile apps for specific  

business functions. 

— SMB Group, Top 10 SMB Technology Trends for 2014
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So now you know some general business benefits  

of moving invoice processing to the cloud, but maybe 

you’re still hesitant about making the move for your own 

company. That’s ok—many businesses have concerns 

about cloud automation, but often this reluctance 

stems from misunderstanding. Here we’ll debunk 

several common misconceptions to show that the cloud 

has changed the game by making technology more 

accessible and affordable.

Misconception #1: “My business is too small to 

experience the benefits of cloud automation.” 

• Actually, cloud solutions are ideal for SMBs  

because they don’t require significant IT resources  

or infrastructure.

Misconception #2: “Moving to the cloud is too 

expensive and time consuming.”

• With Concur, you can be up and running within weeks. 

Plus, you actually end up saving money by automating 

in the cloud.

Common cloud misconceptions
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Misconception #3: “Emails are the same thing as 

automation, right?”

• Even when emailed to a manual system, invoices 

can still get lost, and that means wasted time digging 

through inboxes to locate them.

Misconception #4: “An automated system will take  

the jobs of my finance team.”

• Simplifying and streamlining invoice processing with  

the cloud won’t replace your finance team, but it will 

free them up to focus on more strategic activities. 

While it’s normal to experience some hesitation  

about moving to the cloud, it will be worth it and  

your co-workers will thank you in the long run.

Common cloud misconceptions
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The ideal invoice solution

Whether you have one employee or 500, automating 

the invoice management process can help save your 

company time and money. But how do know which 

invoice management solution is right for your business? 

Start by making sure it meets the following criteria:

Easy to use

Offers mobile support

Includes invoice capture options

Helps you obtain management approvals
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Concur Invoice allows your business to accomplish 

all of the above—and more. Here’s a glimpse of how 

our automated solution can help simplify the approval 

process and move invoices along the pipeline with  

clear rules, permissions and escalations:

Connected: Connects you to every dime of  

spend by integrating all data with key systems  

like your ERP.

Transparent: Complete visibility lets you see what 

you need to see so you can make decisions before 

the money is spent.

Effortless: Manages your company’s spend process 

on a universal, easy-to-learn system.

The ideal invoice solution
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Conclusion

If your business is still relying on paper receipts and 

spreadsheets to keep track of expenses, it’s time to rethink 

your approach to invoice management. Automation in the 

cloud means getting timely and accurate information on 

expenses, invoices and cash flow, which can help you get 

the big picture and focus on what matters most.  

 

Learn more about automating the AP process in the 

Essential Guide to Managing Accounts Payable.
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https://www.concur.com/en-us/resources/essential-guide-managing-accounts-payable?pid=email&cid=rpric_the_true_cost_of_an_invoice_solution_mini_ebook_20160118


 

 

 

About Concur

Concur, a part of SAP, is the leading provider of spend management  
solutions and services in the world, helping companies of all sizes  
transform the way they manage spend so they can focus on what 
matters most. Through Concur’s open platform, the entire travel and  
expense ecosystem of customers, suppliers, and developers can access  
and extend Concur’s T&E cloud. Concur’s systems adapt to individual 
employee preferences and scale to meet the needs of companies from
small to large.

Learn more at concur.com or the Concur blog.

Learn more

https://www.concur.com/en-us/invoice-management?icid=en_us_home_invoice
https://www.concur.com/
https://www.concur.com/en-us/invoice-management?icid=en_us_home_invoice

