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Introduction

Many enterprises use travel and expense (T&E) management solutions to streamline 
employee spend management and accelerate payments. However, in the wake of the 
COVID-19 pandemic, companies require even more from their T&E solution to provide 
a holistic view of employee spend, meet regulatory requirements, maintain duty of 
care, and in many cases to support the reinvention of the business.  Your T&E solution 
needs to be able to keep pace and deliver a total experience across the organization 
while addressing the growing need for visibility and data management.

As business travel rebounds from the COVID-19 pandemic, it is 
becoming more complex with many more factors to consider. 
Safety and well-being of employees will play a much larger role, as 
will pre-trip approvals and the new mix of payment and expense 
types. As a result, businesses will need software tools to cope with 
new aspects of business travel and employee spending.
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Ensuring the total experience.

Accessible from anywhere
An intuitive T&E solution that supports any device to record expenses, 
submit requests, and book travel creates an engaging experience – and 
that promotes better adoption. Employees will appreciate saving time 
they can dedicate to their real jobs or take back for their real lives. 

Workflow automation 
As businesses continue to reinvent and regain momentum, better control 
and compliance are crucial. Automatically capturing essential information 
from a variety of sources and guiding spending decision making based on 
company policies allows for greater visibility and control. Automating 
expense approvals and audits ensures compliance and reduces fraud. 

Total Experience

To get the most out of it, your T&E solution needs to be easy for everyone – to get 
information in and get information out. The total experience for employees and 
finance teams unlocks even greater potential by making the solution accessible to 
everyone, everywhere, on every device, and in every remote location.
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Total Experience

Advanced analytics 
You can’t control what you can’t see. T&E solutions with 
advanced analytics and the incorporation of AI and machine 
learning provide more insight, faster to help you understand 
and control spending. Identify common spending patterns, 
prevent fraud more quickly, and make timely decisions with the 
right data at your fingertips.  
 
Conversational user interface 
More robust analytics are not useful if they aren’t accessible to 
the people who need them. Look for a T&E solution that uses 
natural language processing to create conversational user 
interfaces. These human-like interfaces make it easier and faster 
for employees to book travel and create or approve expense 
reports.

APIs & integrations
Interaction with multiple external applications simplifies workflows for users and prevents errors or omissions. 
Today’s digital tools include powerful APIs that allow T&E solutions to connect directly to a multitude of 
different systems, allowing information to flow quickly and easily.
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Greater visibility and more insights 
It’s no longer good enough to report on a quarterly or even monthly basis. Solutions that support advanced 
analytics and reporting features help finance gain close to real-time visibility into employee travel and spending 
patterns. Predictive insights gained from AI and machine learning open opportunities to find additional savings 
and creative innovations.  

Unifying travel and  
expense management.

Critical Functionality

To more effectively manage spending, 
you need a solution that is 
comprehensive and powerful. Look for 
features that will help your business 
move forward, addressing the new 
challenges of hybrid work and travel 
after the COVID-19 pandemic. 

Ecosystem support 
Integration with other corporate systems, such as 
ERP, accounts payable, human capital 
management, CRM, and even external partner 
systems are important. Your T&E solution should 
have the capability to adapt as your needs and 
your ecosystem change. 
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Critical Functionality

Advanced expense functionality 
While travel costs declined during the COVID-19 
pandemic, other types of expenses increased, 
challenging T&E solutions to handle them. With 
business travel slowly resuming and a shift to 
permanent hybrid work, new payment types are 
emerging. These changes require T&E solutions to 
be adaptable and able to identify new spending 
patterns, quickly. 

Varied payment methods
Mobile payment and contactless payment 
methods gained popularity during the COVID-19 
pandemic – sometimes because they were the 
only option. T&E solutions need to meet the 
expectations of users that these payments can be 
effectively managed. They also need to meet the 
requirement for finance teams to easily 
incorporate new payment methods into policies 
and controls. Solutions that are flexible and allow 
for innovation in T&E management will serve your 
organization well in the new economy.
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Data security
Since hybrid work is likely here to stay, T&E solutions must include the latest security protocols and fraud 
pattern-detection capabilities. The right tools will help you prevent both internal and external data threats.

Critical Functionality

As more organizations focus on moving 
the business forward, they are 
considering all the ways that their 
digital ecosystem can be harnessed to 
drive those new metrics in a positive 
and profitable direction. T&E solutions 
need to support this effort.

Ability to innovate 
One thing that is certain is that business and 
employee needs will continue to evolve. Make sure 
that your T&E solution has the capacity to leverage 
innovation to continually optimize and enhance its 
offering. 

Global transaction support 
The new ways of doing work may mean that 
employees can be located anywhere. Your T&E 
solution needs to be able to handle transactions in 
multiple currencies and languages and be ready to 
adapt when employees are on the move. 



Ease of use
For a T&E solution to be successful, the total experience for everyone needs to be a good one. Beyond intuitive 
interfaces and automated workflows, T&E solutions should remove barriers to work and free up time for more 
strategic and creative endeavours that move the business forward.   

Critical Functionality

Risk management
Travel posed a risk to employees and organizations 
even before the COVID-19 pandemic, but the 
stakes are much higher now with additional risks 
related to health and wellbeing. Visibility into 
itineraries and constantly changing travel 
restrictions are essential in a T&E solution. 

Support sustainability
Many businesses are considering ways to reduce 
their environmental footprint and support 
sustainability. Look for a solution that can guide 
employees to the most sustainable travel choices 
and offers insights that allow you to create a 
sustainable travel strategy based on your goals 
and priorities.   
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Choosing the right solution requires you to ask the right questions. Use 
this guide to ensure you get the right information to accurately compare various 
T&E solution offerings.

Ask before you commit.

Vendor Questions

How does your solution capture receipts and can it capture expenses from any spending channel 
or payment method?

1.

Can your solution automatically identify mistakes, fraud, and 
patterns of misuse pre- and post-reimbursement? 

2.

Does your solution integrate with my ERP or financial system?3.

How does your solution address the need for people to be able 
to use it from anywhere?

4.

5. Can your solution capture travel transactions booked outside 
the corporate booking tool or travel management company?
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Vendor Questions

Does your solution integrate with third-party apps to track and 
adapt to changes in value-add tax (VAT)?6.

Will I have control over – and access to – my expense reports at 
all times?7.

What types of dashboards and prebuilt reports are available to 
simplify reporting?

8.

How can your solution help us reduce fraud and ensure 
compliance with corporate policy?9.

How does the solution facilitate adoption and training for users 
at every level? 10.

Where can I go for help if I am confused or have questions about 
the product?11.
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SAP® Concur® solutions help you reinvent how you 
manage travel and spending. We help organizations 
build resilience and sustainability by responding to 
changes that have already occurred and preparing 
for what the future holds. We can help you make 
exponential leaps in strategy, process, and 
technology to fit the new spending and travel reality, 
so you can capitalize on your company’s momentum.

The value of intelligent travel 
and expense management.

Intelligent Automation

36%
more efficient expense 
report intake and handling.1

43%
less time to fill out expense 
reports.2

Enhanced employee spend visibility and budget control 
SAP Concur solutions allow you to better understand employee spending by capturing and bringing together 
data in one place. Unified spend management lets you analyze the data and use predictive technology to 
improve budget control, guide employee spending decisions, and optimize cost savings. Analyzing spending 
patterns as they develop offers the chance to refine policies and find more ways to make spending more 
efficient through forecasting and budgeting.



A total experience for higher 
productivity
A simple engaging experience and time-saving 
features remove barriers to employee adoption 
and compliance of T&E solutions. With automation 
and embedded intelligent technology, SAP Concur 
solutions enable employees to better focus on 
work and accomplish more each day. Employees 
spend less time on recording and reporting 
expenses while finance teams have the right tools 
to deliver better results – from wherever their 
workplace may be.

Reduced fraud and improved 
compliance
SAP Concur compliance and risk solutions help 
you actively manage expenses and compliance as 
spending happens by applying intelligent and 
flexible controls throughout the entire process. So 
instead of relying on reports to look back at what’s 
happened, you can keep refining your policies and 
system to actively manage spending as it happens.
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Intelligent Automation

32%
more employees following 
company T&E policies.3

43%
reduction in lost receipts.4



Focus on safety and security
Increased travel restrictions and health and safety 
considerations mean monitoring the locations of 
employees travelling far and wide is more 
important than ever. With spending and travel 
information integrated into one place, SAP Concur 
solutions help you provide employees with the 
guidance they need to make safe choices and be 
ready for COVID-19 protocols at airports and in 
cities in more than 200 countries and regions. 

Support to move forward and 
innovate
Preparing your organization and teams for growth 
and change requires a solid foundation built on 
industry best-practices for efficient and scalable 
operations. SAP Concur solutions provide 
guidance and support to meet new demands for 
efficiency and complexity. We work with you to 
reinvent your travel and expense management in 
response to unpredictable market forces, allowing 
you to move the business forward with confidence.  
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Intelligent Automation

628%
ROI over three years.5



Meeting the need for sustainability
The impact of business travel on the environment 
is a hot topic. However, economic viability 
underpins any business case for change. SAP 
Concur solutions provide the insights needed to 
help make decisions about travel and spending 
that are in line with your sustainability objectives.
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Intelligent Automation

65%
of corporate travel decision makers 
claim their travel policies are either 
“completely sustainable” or that 
“sustainability is an integral part of 
our travel policy.”6

59%
feel passionately about sustainable 
corporate travel, but still find it 
difficult or are unsure how to put it 
into practice.7
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Discover SAP Concur solutions

To learn more about SAP Concur solutions, visit us 
online or contact your SAP Concur account 
manager.

1., 2., 3., 4., 5. “Business Value of SAP Concur Travel & Expense Solution,” IDC, 2021
6., 7. “Corporate Travel Sustainability Index,” SAP, 2020

www.concur.com


Learn more at concur.com

Follow SAP Concur
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